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2.3 uwwRauazngufingafiuanuammsliuing

NIFIFINUU LGNLFUN LATLUTS (Parasuraman, Zaithamal & Berry, 1994) na1391
VANN1SUINSNA fsUsznoume

1. Aauwedulinngda usnisuuazseliniugneealiniugNsoIktiug Lay
WINZANRILARTILTN FINNIFRliauENaNe AouSnInnATIRzRedlanauiy nlgu
[ a Yo 1 Y a & A=t v
Suuinsiand dliusmadunisle

2. aussannlunisiiusnis gliuinisdesdivinueiazainug aruaiusalunis
UIN139198@11150M0UANBIAINABINTTVRIHUNTUUINIT LA vSeliynnadu q Taus
Anuansatuaeininvesmusazannsathuldlunisuinistiegauiud

3. ANNAINITALUNITRBUAUDIAIUABINITYBIHUITUUINIT HIAUINITAzAR
AundenuafulanzliuinITaINITONeUANBIAIUABINITAIUATN 9 VBIENISUUINIT T
U 1 a
Vv

4. audldsendelues yransynauluaniuuinisinerteaiunisliuinisazsed
Auanm finnsielalduaziiulaguniuuinig sauvisdesdinsenunsemnisusanieuaznshd
NN

5. MadNBauing fansuuinistgdeadniansuinisiade uaslasuanuagain
NNNTUINT TIEINIsUTMIHUAEABinIsnszeluagamis 1y nsAuwAuiazaIn
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nmsuinsiilussdeu a5 lddeelsseuu nisliuimaduldegaauenia
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7. msdoans glvuimsesiinslideyasusing q ARgtesiiguniuuinsiany
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10. At lanaz3Ingunsuusns glrusnisaisasianudnla wasdinguisu
U3nsvessules 1y flvusnsannsadiegnAnvesmuiesld wax
WUIRAAMAINNISIUINTT (Service Quality)
PNLIAAAUAINNTIIUINIT @330 1a35mid uavame, 2538) lanandnamunm
mslruimadudeddgdmildunisadnmuuandsueagsianisliuins fe nsdnwiseiu
msliuinsimieguis lnsiaueamainnisliuinisnudigninaianialy doyasina q 1

[

Aeafuaunmnisliuinisiigndfesnisagldainuszaunisafluefinainnisyaunseuin
wazanlawan gnAnagneladuanldduludsiinndeants Wewndausdosnisluaauifie
$ipanns Ineguuuuiidesnisinmanaiadesnsinmsidedielinsuianusinelul f91san
fanaunmmsTiusng

Y

1. n51d1FegnAn (Access) UINsAliAugnA1FessuisamazaInlusiiuan
anuiluignén Ae luliignédesaesuny anuiifidsdumneauianifaniuanninveinis
ndagnan

2. nnsdasiedeans (Communication) fin15e3utagegnies Tneldnunfignd
iiladne 1wy Dreuensmsldinsdwiasisazdmiviilinelduinaduguaim Gausl il
anunsasuviideldvierasAnaiunsadisnisldla

3. AwENINTn (Competence) yaannsviegunsalilviuinisdesdiannudimnguay
fanuannsaturnuvseyhaulaslifiveianain

4. auiila (Courtesy) yaansudogunsaiiilviudnisdesduyweduiusiidud
Undetie finnuiduivesinies Hsuaanioannsansiaaeudoiianainainnisdanis
Yo ltuINITHazLIimIUtaRyY

5. mnmndedie (Credibility) Uisviazynainsanansaairsaudesiuas A
Pnalalumsuinis Tnslaueuimsiiafigaungndn nsnAru3nisgndes

6. Aalindla (Reliability) USmsitliiugnindesiimnuasinaseuazgnios

7. MINOUAUBIGNAT (Responsiveness) niinausdanshiuinmsuazuilataym un
anfegTaEmuiigndens

8. AnuUasnfs (Security) U3n1siidiossAandunse anadsauasdamsia o

'
a

9. nsadreusnsiiluns

[

§n (Tangible) usn13anAlasuagvinlvilwaiuse

APAZILAIAMININYBIUINITAING
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10. M3t lanag3angnen (Understand/ Knowing Customers) wiineaumsegunsali
Wusnissedlasuniseaniuuiieneigiudilafannudeanisvesgnauwarliniuauls
MOUAUDIAIINABINTAINGT

[
aqa v A

23AUTENaUVRIALENSALUNSIAUSNNSE 7 Usenis (Waeusd Ades, 2549) fmadl

Aay a

1. AuiianelaveguuInas (Satisfaction) n1slusnisiadesiiidinung
duuinsvizegnandundn Tnegliiuinisessosieduninillnenssiiazdomersunsgy
oglnegramisliigfuuinisiinanuiianelaninfigaminfazyiled mszdlduinnsasd
sjanglumaaniuuinsuazaanfdliimsnauaussaudoansty

2. ANUAANIIVBILTUUINIS (Expectation) Jliuinisdnduasdesiuiuasisou;
L?’imﬁ’ummmwi’ﬂﬁugm Wﬁ@@f\]uﬁ’]ﬁ"\]ﬂﬂmﬂ’]ﬂw’?ﬂLQ‘W’]%“U@QI}E%UU%ﬂ’]iLﬁ@ﬁUENU%ﬂ'ﬁﬁ
psafuAIAn s FaazyilrEiuuinisinanudfianela

3. enumonlun1sliusnis (Readiness) Usyansnmuasnislifuinisiuegfuas
wionflazliuinsludsifiuuinsdiosnisniglunaiuasgunuudidents

4. AuilaA1wesNTUINNg (Values) Auawwasnsiiuinsinsdlunsanliien
WIsugndn saanumeneafiasshlignéveunasweladuuinisiildfudenuansisnme

Y%

Y9IN13UININANAEMTUETUUINS Msliusnnsiidnuaizuag T msuanaaiu fslunne

Y

' '
a avy

Y04N15UINTRTUe VAT UUINsInTukazAnAuSEnTianel

Y Y

}% L

5. anuaulasienisliuinig (nterest) nislvauaulasgeasdladegnaynses
navynAYsgNyFsTIuvReiisuiuliuludiid ffian wazgnAmnauinafdesnslésu
Uimsfifdeusiau

6. augnmlun1sliusnig (Courtesy) nsreusunaznishiusnisgnasiglumin
fsuuduudilanasvififignmooulouvesdliuing uansdaruiidssdouarusssinaves
mslsmsfidufing suguuaziiufuesBsazdmaliiuuimaineuiiswelasenisuinig
flsisy

7. arwilusgAnsamlunisliuinig (Efficiency) anudifavesnisliuinistueg
fuananduszuvfifduneulunisliuinisisany dWosmnmslivinmadunuiifedes
sgwinyanatuyana dsnsimunyivgvdousulaznsiauinagnslunisliuinng el
mMsuimsfiganmaianegennandiifiufiassavamuesmsliuinig

wuIAAAAAMASIHUTAS (Service Quality) ludadrdny damislunisadnanin

wansinglunisiusnis Anuwanseiiiindu W nsusnsidnisuaneduiuesiugndn nns

waudIuAn NTNANAINYRIEUALATUINIT 1gINAlaniinNLaNmA19AINALYN TagAdy
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dfgy 9 il

1. an1uiiuinis madhfamsuinisldazmnislognanfirudeans deurelsiinaam
fiawelasion1suims shiafinauasnisnszaeanuiiliuinsiiaia iesiueawazainud
gnéndaduesdiy
2. maduaiuuazmsLurinsuing anufinelavesiuuinmaintuldanmsld
avnans viseyaradunaILisganmMYeen1sUInslulunsuan denansefuaig

N = Y v a [ ! [y [ LYY vl £%
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3. JU3n1s fUszneums du3msnisuinis wasiufuanis iuyaeaniiunum

a a

dAydensuuRnuuinslglasuuinmaifinaiuanuiianelaniaduy fuinisnisuinising

Y & % 1

wleuien1suins lnemilsemnuddguesgnanduningetaunsanauausiniufesnis
yosgnliAnanuisweladng WwderfuuFtRu vdewinsuuinsinssuiindagne
Hudndy uanamginssunisuinmsuazmeuauesuinsfignindesnts arwaulaielaldeds
aishednandnvesnisuinig

4. ANMWINFBNYDINITUINNT ANNLINRBULAZUTIIINIAYBINITUINTHBNTNAsE
anufianelavesgnin gnAndindursan mwindenvesn1suinsiisafunisesnuuyennns
anufl Awasau vesmannudsaneludelesiiaes uaznsliady medausiuid
e

Tagaguudrmnuiienels wnefs mnuwela veuls wazdimnuguiinnudeanis vie
Wvane Adslalussauavoaunts dwsudiuuins a quivimauuuidaata douaed
ALFBINIIUITBANAIANIIIN guduiniswuuidnasavzdrweanuasaniiuigldusnisiu
FrunsrurumstunounIsviuing dudmihigliuing sutesmansliuing uagdu

A9971U18ANUALAIN NAIUITATIALAINBLUVAD UL IATLAUAINUNIND 1D
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2.4 UIeNNYIUD4

aa

UMINYIRYIIANNA. (2564) N13d1539RNUNINelaveFuUTNsNilseAMAIN
nsliuinisveunaAuIadiualevie enneleiunsivdun Jmiauassvdun Usednd wa.
2564

Nan1sETINgufe s ineuLUUaB UM WU dadlvig Wumemda ey
w1nnin 50 YAl Snshnweglussduuszaufinu Usenouedndudnetily wasdiseldse
Fousnnndn 10,000 U FsndnsevesuunisnnmautaivaseveludiLnuuTI Y
muazoaluianssae Tnsunluraeiudung uagldfunmudeyatmasanmeuiadiuae
MOINNBNTEAEUT?

HansdrsIvmuianelavesnguiiegiaseivy wudt danuianelalunaninnis
WusnsveanauIadivalsene enulunInTIl Segar 96 lneazuuusglussu 10 lnedl
anufeweladudmiigliuinng Sevas 96.40 dazuuusgluseiu 10 Tmnufiswelafy
Yoann15iuIng Sewas 96.20 dazuuusglusedu 10 uaziiauianeladiunseuiuns

[y

Tunaunsliuinig Seeaz 95.80 fazuuuegluszdu 10 Weiarsandusieiiu

'
a a

HAN13d1519AMNRnelaverTuUINTNNAeAMAIMNTIAUSNSTIImMAUIaAIUA
018 lUAINTINLALIIEAY TUNAUNTENUNEN WU dlnglianuiisneladenmnin
N15IUINISVRUNAUIARIUAIBNDTILUNAINAITENUNENAEAINTIN Toeaz 96 lneAzwuY
aglusgau 10 lnedianuiianeladiunuaumana viielesiuussnasisusie Sesay 96.40

fazuuueglusyiu 10 unziley Jegay 96.20 dazuuuaglusedu 10

'
a

UMINYIREIAANA. (2563) N1sdrTiaauianelavesysuuinisndsennnin
N1sliuINIsvaRmMAUIaiUAIene anewloaunTTvdn Jmiauassvdun Usednt wa.
2563

Nan1sENTIINguie T Uineukuuaeuny wuin dalug) Wumevds Tong
wnndn 50 YAl Snsfnwegluseivissanfne Ussneuandniuiwily uasdneldse
Fousnnndn 10,000 UW FanAndeveduuimsnnmauiasiuasevie Tudunufunsiden
AeafumangBeusiugs nsleudhe maveariithu Tnsunlutiafew unsiew - Tuiau uay
195UNI LAY TIINNAUIRAIUADNDIINNBNTEIIEU?

HAN1sETIaAINTanelavenguitegslsrvu wud danuiaelaluamuainnis
uinsveanauasiuasevesieaulunngiu Sesay 95.80 lnvazuuuegluszdu 10 lnud
anuitaneladudmindiglviuinng Jevas 96.20 flazuuusgluszdu 10 Muvesmianis

AUTNT waauEdIeANaEAIN Seuay 95.80 dazuuuagluszau 10 Wit auddu
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nansdrssnufianelavesduuinisfidnenunmnisliuinisveunauiadiua
01D lUNMNTILLALIIHAIU TIUUNAINAISEUNEN WU drulvgiiianuiianelasrenmnin
N15IAUINITVRANAUIAAIUAIDNBTIUUNAIUAITLIIUNANIAEAINTIN Tuar 95.80 Ly
Azluueglusyiu 10 Inedanuianeladiuaudiunguing eeay 96.60 dnzuuuagluseu
10 d1uauiulest msvesyyInUgnasneaine Sesay 96.00 fazuuuegluszdu 10
ALEIRY

unAnenderaduadana. (2562) drsraanuiianelavesifuuinisiddenmuninnns
usN15veteeAnIsUTMsdImuaalvee enneluulng Jminuassvdun Usednd we.
2562 nan15d15IaAUTanela wud nquiieg1lszvvuiinuianelasionunInnis
usnsvetesinsuimsdiudivaaees lunmsiuegluseduiineladosar 96.80 lneld
AzluuegluTEAU 10

definnsandusediunuit nquiedsiaufisweladiudeanianisliuinng
Yovay 97.40 fazuuuagluseiu 10 fudmihdglsuins fovas 97.00 dezuuusgluszdv
10 Funszurumstunounslviuins Sosay 96.40 flasuuuaglusedu 10 fudsiuieamiu
avain Segay 96.20 dazuuuagluszau 10

dmfunsuszidiuanuianelavesySuusnisnudt Userinsngudiegnaiiuie
weoladenunmnsiiusnisvesesnsuimsdiudivaaiges lunmsinegluseduiianala
Yoway 96.80 laglanzuuuegluszdv 10 WeRarsanduniszau w1 nguiegadian
flanelasufuuinmsssrvulunuasisuguuarduinden waznusunsiaiuas
Jegay 96.80 Havuuuagluseau 10 5090911ABIUUINITUTEYITUIUIUNITVODUYIA
nea¥1e feway 97.00 davuuueglusedu 10 Lagn13YIBMABUTLVIVUAIUTTUUNITUNNE
andu EMS wazauusnisussasulunusuiandauwaznisuiledymanuiouioues

Usenvu Jeuay 96.60 Hazuunagluszau 10

2.5 NSBULUIAALUNISIVEY

1NNITNUMIULIAANEITUNG B ANUTNelakaEn1ITNUNIURANITIE AT
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AUNINElaAMAIN
A15LAUSNS
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UNM 3 : A5N15ANEN

nsdmaluadsilifiednwenufimelavesiFuuinsiddenmni nuesnisliuing
yoanAvIasuaseve sunaiosunssedu Smiauassednn suisdsaan iy
gUaTsn wartaiauauusifinfuanussrsudsuuinslu 4 du fe Funszuiunistunou
mslsuins fudmihiigliuins furesmmisliuinng uazsudsneanuasnin

= aao = o &
PIUITNITANYINIU

3.1 Jayanlvlunishinen

[V 7
[

Toyaiildlunisfinwasafife doyariiusiusinainnguiieg19vesussyvugunsu
a av vo o aa o Y i o A o ¢

UInsilasuuuuaeuny Gadliinerdveglulvainauiasiuaseve iefnwiniuiianels

Y9I FUUININTRAAINNTIIUSNSYRIWALIafIUaTETe SNBIaUATIIYENY J9nTn

YATINVEUN

3.2 Uszunsidiiung

sun# (Primary Data) AoUsEv1wUA

%9 Y

Usgnsidmmnedmsunisiiusivsindeyay
afagluunmnAuIaiUaIere SNoLilBIuATIIYELT TIinuATIIYEN
3.2.1 Ysevns
Uszanvu maneds nqudszavu iodeeglulunesdnsunasediusiesiiu
wAvagiuatene suneiliounssvdun Swmiaunssvdun ffuiinseunau 2 diua fe

ANUADYID (UNEIL) wWazAuaunun1e (U9dIu) Usenaunie



Nuflgueu mAvIaRIUATaYD w18 IN piet

vl 1 thumeind fhuaseve 447 505 952
il 3 Unulevie fualeve 1,291 1,412 2,703
vyl 4 Twleve suaveve 502 561 1,063
vl 5 thudesg suasevie 997 1,162 2,159
‘Viiqu‘ﬁl 6 UNUTTNY AIUATDND (U19dIU) 798 958 1,756
‘Viiqu‘ﬁl 13 UNUNUBIRLNY F1UAIDUND 4,034 2,930 6,964
vl 14 {huyu suasevie 629 684 1,313
33 8,698 8,212 16,910

U1 : FORIIUINUTTVINS LULYAMAUNAAIUADVD 1NNl uiadiumAUIanIUaTane o Juil 14 Nuegy 2563

1 o 1

3.3 ﬂumﬂ*suaanqumamﬂﬂswwu

= e o o & wo = § vaa |

Wasnussrnsi@nwddiunnn dwugd15iadaddisnisvemilsenun (Taro
Yamana, 1973 : 125) fi@m9uIuIuIanguiieg1991nUssrsunianun lnglaninunniny
AAALARBUYBINTANTIRgEaliAnsyniemaTarAUsSEIuToEar 0.05 Auans

lnenisguiiegiuudy dmsunauiiegraussrvuiinissiungulagldnegves
guyuLenaugidunasilun1sgunguiieg 1 waziieulyaAlasensd o seauaugey

95% lPgAUINAINGNT Al

gns nquiied1 n = n = LZ
1+ N(e)
Tneil n = SuIUAfegUsE NS TIfns
N = SMUUSTINTH A
e = ArAuAaIALAAEY (0.05)
naufIeEUsEI YU n = 16,910

1+ 16,910 (0.05) 2
n = 390.76 AU
391 AU

agalsiny ebinanisfinwalasuainnguiedisiduanansaldesuiengy
Uszrnsidmunegldegnegnaes uaziiadunisiiiuanuiismsswesteasuiiaglasuain

g1 Jeldnausiaeg1sd1uan 400 AU wazYiINISENMBE MU AEAINan Ty ezl
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Junsnszanenguiiegialinseunguiniuuaiuiivauiasiuadee S inuassvdn waz

Lildnsnsgandegluguyw/mydulaguyu/vytunidanniuly waglunisiiusivsy

Y

Tayavzduuszynslunsaryur/vyguiu lnedsgudiegrsiuudadey (Accidental Sampling)

Wedsrguseynsdnuiunnnuaziiiwaiuindng laeddsn1sgdungudiege dalans

seandeaded
a10U Hayuvy mAuIaRUAIEVD U Aneau ngu
Uszvns A29E19
1. vl 1 thumend duaseve 952 5.63 22
2. vyl 3 thuseve sfuadeve 2,703 15.98 64
3. vifi 4 thuseve fuaseve 1,063 6.29 25
. vyl 5 thutesg suaveve 2,159 12.77 51
5. ‘1/113'17‘1' 6 UNUSTNNY HUAFDND (UN9EIU) 1,756 10.38 42
6. vyl 13 Tunuesiisnu suaveve 6,964 41.18 165
7. vyl 14 Ty suaveve 1,313 7.77 31
374 16,910 100 400

) aao ° ° o o Y  a o o o o
n : adpsuuUszensluamauiasiiuasee drunnzideuiasdumauianiuaseve M TUA 14 Aueiay 2563

v

A A Agy v <
3.4 Lﬂ'ﬁﬂﬂu@ﬂl%tﬂUiﬂUiﬂﬁJ‘U@HaLLﬁSﬂ'ﬁLﬂUi?‘Ui?ﬂJ‘Uﬂ&la

v

IS

osfleffldifururdeyauazniafununudeys ffd
1. msadaaiesile indesdefllilunismunuaded vneddmalfuvvasuniuuoy
UareUauazareida Tngnisdnwiainienans unany swiseiiiendes vanaiiady
wuvgeunulvinsauaquivingUszasd lnguuuaaunuusenauiig 3 nau Ao
pouil 1 Toyavhluvesinounuuasuan
poudl 2 mnuflemelavesdsyavulSuuinssensliuimsvesmauiaiiuate

v [ a ¥ [ . Y1 go’ v = 3 b4
"o FIMIAUATIIVEN TTUIRTIALUU Likert Scale Twanuninlaefoinasinisinasiuy

et
wé’ummﬁqwﬂamﬂﬁqm 5 AZLUY
sgAuANUNawelaun q AZLUY
sgauauianelaliunans 3 ATLUY
sgAuAMUNIND LAt 2 AZLUY
seiunfianelavosdian 1 AZLUY
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poufl 3 TolausuurvesUszvugfuuinisiddeiym guassa uazanudess
lumsSuuinsanmeauiamualeve FminuATII¥EN
2. MINTINEABUAMANYBIATD LD
Tumsnseaeuguamuedaiesile arli3smamnuiissmss (Validity) fennsih
wudeunuatuIklumanuiismssnudenuariasaig noauedeiiuinwlasins
wazfiAertos ilonmaaeumanuiiissssminion (Content Validity) uazamumga
ONABIAIUNTEN Lﬁaﬁw%’aLauaLLuz"LﬂU%'wqaLLﬁlmLmuaaumm
3. MaAUTIUTINTeyYa
3.1 Foyavgund (Primary Data) Lunnsiivsivsiudesyaiildainnisesn
wuuasunulaensliiEnsdunwalmuuuuasunuitldadedy
3.2 feyaniegil (Secondary Data) iunisiiusiusdeyaiilsdanenansioya

NNENANTIVTINANNAVIAAIUATDOND JINIAUATIIVEN

3.5 nsAAsIzvtaya

3.5.1 MIHATILAVOUD

Y

a ¢ v ° O Aoy A a ¢ %
mmLﬂi’lz‘w‘uallaﬂ’]ia’ﬁ?f\ﬂuﬂiﬂui‘dmiaﬂﬂQJJW’JLmaiﬂizuﬁamam?ﬂﬂﬂmiu

Y

a

FuSagunsadi deldidonadAfanssann (Descriptive Analysis) ldun smsrdrufosas
(Percentage) ANANA (Frequency) Aladawavadn (Arithmetic Mean) wavedudesuy
17175574 (Standard Deviation) LilefnAniadsuaznsnszatedeya uavinauslujuniss
wieufunsnssaunUseney eAnwanuitswelavesiiuuimsiddenmuniwnisliuinig
VBUNAUIAAIUAIBNED  JINIAUATIIYALN
3.5.2 MsUszilung
dwsudoyaseiumnuiienela Iéhmsmanadsazuuuniudfisneladuse

nau Inedinaanisiansaiediuaedy fel

sziuAueds 4.51-500  enwiflevelesglusziunniian
seduAady 3.51 - 4.50 anuitanelasgluseiuunn
sziuAuedn 251 -350  anuflanslaeglussiuuiunans
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